
IRCTC 
INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD. 

(A Govt. of india Enterprise-Mini Ratna) 
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No.IRCTCIHRD/OS/Hosp.Monitor/2022 
The Group General Managers/IRCTC, 
East Zone/Kolkata 
West Zone/Mumbai, 
South Zone/Chennai, 
South Central Zone/Secunderabad, 
North Zone/New Delhi. 

Sub: Engagement of Hospitality Monitors on outsourced basis for manning 
the Aastha Spl. Trains and additional work load related to Catering. 

Ref: Corporate Office letter of even number dated 10.03.2023. 

Please refer to the Corporate Office letter of even number dated 10.03.2023, 
whereby revised zone-wise sanction strength for the Hospitality Monitors (Contractual) 
was communicated and selection process was initiated by the respective zones: 

3. 

Zone 
East Zone 
North Zone 
SC Zone 
South Zone 
West Zone 
Total 

Sanctioned Strength 
126 
34 
92 
86 

Dated: 11.01.2024 

77 
415 

2 However, it has been noticed that out of the total 415 number of posts for 

Hospitality Monitors (Contractual), 83 no. of posts are laying vacant across all the Zones. 
All Zones are requested to do the needful to fill up the vacant posts as early as possible, 
as per the existing guidelines, on contractual basis 

Beside above, keeping in view the fresh requirement of the manpower to manage 
the existing & proposed new businesses Catering Units viz. Aastha Special Trains, Vande 
Bharat, NRC, New Projects in Static Units, Monitoring of Base Kitchens & Mobile Units. 
Competent Authority has sanctioned following number of posts on Outsourced basis for 
period of six (06) months as under: 
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Category-l: 
Zone 

East Zone 
North Zone 
SC Zone 
South Zone 
West Zone 

Corporate 
Office 

Total 

Category-ll: 
Zone 

East Zone 
North Zone 

SC Zone 
South Zone 
West Zone 

3 

Total 

Number 
Additional 

Encl: Nil. 

15 

hoc sanctioned 

13 

13 
13 
13 

10 

77 

40 
35 

Number 

Additional 
hoc sanctioned 

20 
20 
35 

150 

of Qualification 
ad 

2. Director/CS 
6. GGM/MCS/CO 

ad 

|i. Full time B.Sc. in Hospitality and Hotel 
Administration from a Central or State 
institute of Hotel Management 

(CIHM/SIHM/PIHM) affiliated to National 
Council of Hotel Management and Catering 
Technology 
UGCIAICTE/GOvernment of India. 

-2 

Tourism. 
ii. B.Sc. Hotel Management and Catering 

Science from Government recognized 
Universities affiliated 
UGCIAICTE/GOvernment of India/State 
Government. 

of Qualification 

ii. BBA/MBA (Culinary Arts) from Indian will only be 
Culinary institutes under Ministry of eligible 

iv. M.B.A. (Tourism and Hotel Management) 
from Government recognized Universities 
affliated to UGCIAICTE/Government of 
India/State Government. 

v. 3-Years Full time Graduation/ Diploma in 
Hotel Management and Catering Science 
from Government recognized Universities 
affiliated to UGCIAICTE/Government of 
Indial State Government. 

Beverage Service from Government 
recognized Universities/Institutes affiliated 
to UGCI National Council for Hotel 
Management & Catering Technology/ 
AICTE/Government of Indial State 
Government. 

Copy to: 1. PS to CMD- for kind information of CMD. 

to 

Experience CTC 

3. Director/Finance 

Candidate 

7. All Zonal HR Heads 

with 
minimum of 

1-year 
experience in 
the relevant 
field of work 

apply. 

All Zones are requested to do the needful to fill up the above vacancies early. 

Experience 

to 

1-year diploma/certificate in Bakery & Candidate with 25,000/ 
confectionary/Food Production/Food & minimum of 1 

year experience 
in the relevant 
field of work will 
only be eligible 
to apply. 

Rs. 

30,000/ 

4. Director/TM 

CTC 
Rs. 

(Neéraj Srivastava) 
Jt. General Manager/HRD 
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